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Planning background

» Approximately 50 development assessment planners
» Assess around 3500 applications per year
« $6.2 billion of development lodged last year

Council name Average Number of Number of applications % of applications Total development cost
lodgement days applications lodged  meeting expectation® meeting expectation”® .
Sydney 7 1,072 960 90% $6,256,733,943
The Hills 8 1,375 1,230 89% $2,870,823,554
Central Coast 18 1,545 821 53% $2,184,228,068
Penrith 13 549 499 91% $1,971,292,876
Blacktown 14 1,103 767 70% $1,839,879,074
Queanbeyan-Palerang 5 473 443 94% $1,542,742,607
Camden 8 717 693 97% $1,506,989,769
Lake Macquarie 8 1,524 1,316 86% $1,350,252,668
Liverpool 14 601 401 67% $1,338,927,907
North Sydney 39 246 112 46% $1,272,887,865
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1 July 2024 to 30 June 2025

Determinations:

» 1095 DAs (38%)

778 Modifications (27%)

427 Outdoor dining (15%)

372 Heritage exemptions (13%)
62 Heritage Act (2%)

58 SSD Referrals (2%)

47 Subdivision certificates (1.5%)
253 Pre-DAs



Significant development

D/2024/854  SSD
« 201-217 Elizabeth Street Sydney
CIV $925 million

55 storey mixed-use development

441 key hotel

264 apartments
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Minister’s expectation

* Enacted on 1 June 2024
« Aims to help councils meet new housing targets by benchmarking timeframes for lodgement
and assessment

Lodge DAs Determine DAs

within an average of: within an average of:

14 days from submission - 1 July 2024 « 115 days - 1 July 2024 to 30 June 2025
(030 June 2025 . 105 days - 1 July 2025 to 30 June 2026

+ [ days from submission - 1July 2025 . 95 days - 1 July 2026 o 30 June 2027

« 85days -1 July 2027 onwards
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Councll

Time span

Current Historical

Timeframe

FY 2024-25 hV4
Council

All v
Region

All AV

Development type

All v

State agency
referrals

*Expectation for FY 2024-25

*You are currently viewing data for

Definitions FY 2024-25 up to 30-Jun-2025

league table - lodgement

Development

Expectations days

differ by council,

see column below

1

L]
02days

ation assessment performance

Council name Expectation Average Number of Number of % of applications Total development
days* assessment applications applications meeting meeting cost
days assessed expectation® expectation®
Brewarrina 21 $518,361
Narrandera [ 20 | 23 44 32 73% $8,597,349
Murrumbidgee | 60 | 31 45 41 91% $12,888,484
Leeton | a1 31 131 102 78% $38,959,955
Lane Cove | 62 | 35 122 105 86% $74,641,695
Junee [ a1 35 71 52 73% $21,911.214
Forbes 5] a7 102 83 81% $49,683,056
Temora B a7 80 47 59% $36,815,100
Narromine [ 4w | a7 64 56 86% $14,053,606
Locknart [ | 39 55 38 69% $10,021,306
Nambucca Valiey 39 215 148 69% $54,410,416
Weddin & 41 39 28 72% 56,455,128
Inverell == 42 109 65 60% $24,042,640
Edward River [ s | 43 84 7 85% $16,599,338
Central Darling “ 44 13 it 85% $2,686,051
Berrigan | 62 | a7 99 82 83% $23,205,620
Richmond Valley 47 133 123 92% $79,881,031
Coonamble 48 a7 17 46% $34,605,347
Total “ 102 40,158 25,381 63% $29,787,328,829
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Council league table - assessment

:&:\“2; Development application lodgement perform
NSW
75%

of applications

Time span

Current Historical

Timeframe
Average Number of i % of applications Total development cost
FY 2024-25 v lodgement days lications lodged  meeting expectation® xpectation”*
- Maitiand 2 894 850 95% $561,978,547
Council =
Randwick 3 491 491 100% $599,828,819
All N Bathurst 4 321 314 98% $136,815,477
Walcha 5 23 23 100% $4,597,069
Region a o y
ueanbeyan-Palerang 5 473 443 94% $1,542,742.607
All AV Newcastie 5 1,069 1,013 95% $767,208,360
Singleton 6 247 23 94% $77,518,931
Development type Goulburn Mulwaree 6 198 185 93% $123,830,640
All v Temora 6 75 69 92% $35,395,361
Woollahra 6 498 453 91% $1,059,135,087
Canterbury-Bankstown 6 669 621 93% $954.506,763
Junee 7 68 60 88% $21,771,784
Mosman 7 174 156 90% $327,009,681
Armidale T 221 191 86% $76,236,354
Nambucca Valley 7 248 221 89% $59,343,396
Stale agency Sydney 7 1,072 960 90% $6,256,733,943
EEES Bayside 8 385 336 87% $536,023,192
. Canada Bay 8 248 215 87% $304,077,209
for FY 2024-
Diiodaton e Ex 2024 25 _Wollondilly 8 830 763 9% $513 195 608
*You are currently viewing data for Total 13 41,510 31,319 75% $47,105,267,117
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Our problem - and opportunity

* No way of knowing how we’re performing against the targets
 Desire for management to be have instant access to performance statistics
» Retirement of business objects

CITY OF SYDNEY @



Our response

Ministerial Expectation (Past) Summary
FY25/26

I Reset Dashboard I

FY25/26 FY25/26

Outstanding Summary

Open Applications Per Type

Team @ Central @East @Fast Track @Heritage @North @Projects @ South @Unspecified @ West

289

Applications Lodaed

66

Avg Determined Days

FY Applications Lodged FY Avg Determined Days FY Meeting Expectation
24/25 3265 24/25 85 24/25 79%
23/24 2894 2324 121 23/24 62% reon [ 25

Heritage Works n 14
Appeals . 1

Private Certificates 5

Lodged vs Determined Per Week (ALl Types)
®Lodged Applications @ Determined Applications
24125

1Jul 30 Jun *

Referral 4
State Heritage 4

Subdivision H 4

Review I 3

Average Days to Determine a DA - FY25/26

8 1 % pDISM 7 7 26 3 38 | 40 176

Meeting Expectation Mods FARRBEEY

All Determined
Applications Types
(FY25/26)

550

29 DAs Close to/Beyond Ministerial Expectation

FY26/27 Expectation : App# Officer Address Panel  Target/Meeting Days
Fast Track 34 ) Date Active
North 38 :
West 61 :
East 78 !
Central 88 ;
South 106
Projects 106
95 Days |, 105 Days
_ Adrian McKe... ‘ Alice Stapleton || Andrew Makin ’ Andrew Rees ‘ Anthony Kwe... H Ben Chamie ‘ Bryan Li ‘ >
Last Refreshed: L - i : - - - | —
12 August 2025 Central " East || Fast Track || Heritage ” North H Projects ” South ” West |

Open
Applications

LPP

Report due
in 13 Days
(Meeting on
24-Sep-25)

CSPC

Report due
in 7 Days
(Meeting on
18-Sep-25)
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Feedback and changes

« Better visibility of appeals
* Interactive Information Sheet
» Meeting specific filter
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Post-API lodgement data

[ [[Adiomiomaiontiee | Data on DA's Since APl Launch (26 Oct 2024)

Number of Lodged DA's Needing to RFI Avg Days for Applicants DA's Returned Avg Days for Pay DA's with Unpaid
DA's To Return Info Request Task Fees

837 43% 5 183 4 1

DA's Weekly Average Duration of Payment Request

DA's Meeting Avg Days to 26 Oct 24 6 Jan 25 1 Apr 25 16 Jun 25
Avg Dayle: Lodgea Lodgement Process New Portal 10
Expectation Applications

Standard Fee Request Period'of 7 Days

7 70% 1 %

Average Days and Applications Lodged by Week of Year
@ Average Days @ Applications Lodged

20 0
26 2: 13 Jan 25 r 16 Jun 25
3 Submitted DA's
App # Description Lodged Date Officer Target Date

= E D/2025/792 Minor external alterations to the existing 25/08/2025
2 2 facade.
8 o 20 j D/2025/793 Change of use from dwelling house to ~ 25/08/2025
% 10 _5 Boutique Hotel of nine (9) suites (ten
E ctacv’cn_-';f 7 _-:3 room total tw_o of v'vhich are a combined
=3 B P S 2 suite). Reception will be manned 7.00am

; = 02 to 9.00pm. The proposed use relies

upon the heritage incentive provisions
within clause 5.10 of the SLEP. No

building works are required to support
0 v . 0 the proposed land use.

East “ Fast Track “ Heritage ][ North ” Projects H Sol;th H U;s;.)ecmed |> [:ITY“FSY“NEYO cl" uF svnNEvg

Last Refreshed: Central ”
26 August 2025 entral ||




Our staff response

Cultural and behavioral shift

Planners thinking more critically about their data and how its captured
— Its accessibility

Planners using it daily

Executive backing and use

Transparency

An understanding of the weekly workload
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How we performed last year

Lodge DAs

within an average of:

« 14 days from submission - 1 July 2024
to 30 June 2025

* 7 days from submission - 1 July 2025
onwards

[/ days

Determine DAs

within an average of:

115 days - 1 July 2024 to 30 June 2025
105 days - 1 July 2025 to 30 June 2026
95 days - 1 July 2026 to 30 June 2027
85 days - 1 July 2027 onwards

85 days

GITY OF SYDNEY &



What's next?

Target processing
times by

application
subtype

Insights and

analysis

Sub-processes
within full end to

end
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