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Agenda – Cloud Portal

1 2
Cloud Portal Key Features

• Workspaces – Pathway Widgets

• Insights

• Alerts/Notifications

• Digital Assistant

Demonstration

• Demonstration of key features.
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Cloud Portal –
for Pathway

Single place for council staff to access compelling 
web-based tools and insights.

Modern, social, intuitive experience that can be 
personalized to each role within Council.

Both Infor and non-Infor applications can be 
linked to or embedded into the Portal.

One connected cloud-based portal ready to 
support unlimited possibilities.
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Cloud Portal - Workspaces

• One or more workspaces can be presented with 
content from anywhere within the Council’s 
ecosystem.

• Provides an instant, up-to-date dashboard of 
information 

• Personalized role-based Workspaces may be 
created using widgets and other tools.

• Highly configurable & tailored to user needs. 

• Simple navigation to reduce onboarding and 
training time.

• Increase efficiency and productivity for all users.

• Start and end a workday in the Portal.
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Infor Pathway Cloud Portal – Widget-based Workspace

• Role-based home page

• Pre-assembled widgets

• Highly configurable

• Easily adapted

• Optimise efficiency
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Infor Pathway Cloud Portal – Widget-based Workspace
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Infor Pathway Cloud Portal – Widget-based Workspace
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Infor Pathway Cloud Portal – Application-based Workspaces

Run Pathway within the 

Cloud Portal to take 

advantage of Infor’s Cloud 

Portal features…
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Infor Pathway Cloud Portal – Application-based Workspaces
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Infor Pathway

• Digital assistant

• Configurable skills

• Multiple prompts / 
phrases per skill

• 2 – way conversation

• Voice / audio enable

Cloud Portal – Application-based Workspaces
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Infor Pathway

• Alerts, notifications and 
tasks

• Triggered by event / 
query / filter e.g. new 
record, update to a 
record

• Drill to Pathway screens

Cloud Portal – Application-based Workspaces
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Demonstration
IPSUF 2025
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Take advantage of Infor’s 
Cloud Portal for local 
government to remain 
organised, informed, and 
productive…


