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Agenda - Cloud Portal

1

Cloud Portal Key Features
* Workspaces — Pathway Widgets

* Insights

» Alerts/Notifications

* Digital Assistant

infor
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Demonstration

Demonstration of key features.
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Cloud Portal -
Single place for council staff to access compelling
fOr Pathway web-based tools and insights.

Modern, social, intuitive experience that can be
personalized to each role within Council.

Both Infor and non-Infor applications can be
linked to or embedded into the Portal.

One connected cloud-based portal ready to
support unlimited possibilities.
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Cloud Portal - Workspaces

One or more workspaces can be presented with
content from anywhere within the Council’s
ecosystem.

Provides an instant, up-to-date dashboard of
information

Personalized role-based Workspaces may be
created using widgets and other tools.

Highly configurable & tailored to user needs.

Simple navigation to reduce onboarding and
training time.

Increase efficiency and productivity for all users.

Start and end a workday in the Portal.

infor

My Day

Welcome back,
Nicholas

Customize Your Workspace

Organize Your Workspace H Important Links

Your most important and frequently used

content should be positioned where you will < e

see it first. Prioritize important tasks, data, and :2 \;' D
workflows; place lessimportant and less U

frequently used tasks lower in your Workspace.

S Concierge Infar U
— —

i

03
= B
—_— v—
= Select Your Workspace Product docs User Settings
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nfor Pathway

My Day

3y, August

&

Welcome back,
Steven

Customer Request - Type Naviga...

POISON - Food Poisaning

POOL - Unclean/Unsafe Pool
PROPD - Froperty Damage
RANGS - Abandoned Vehicle Investigation
RANGE - Rangers

RATE - Rating Certificate

RATES - Rates Enguiry

RATESE - Rates Extension Request
RATESR - Rates Requests
ROSLUM - Road Slump

REFUSE - Refuse Collection
REPAIR - Repairs.

ROP - Road Opening Permit

RPP - Residential Parking Permit

infor

Cloud Portal — Widget-based Workspace

ed for local government and built to underpin 70% of a council's income
Customer Request - List
&  DateFrom: Date To:
2025-06-01 5 | 20250801 B8
Request Number Description Date Received status Priority
3111 Abandoned Vehicle ... 2025-05-06T08:16:06 Active Request 3
Abandoned Vehicle ... 2025-06-04T13:48:00 Active Request 3
3070 Abandoned Vehicle ... | 2025-07-16T08:56:21 Active Request 1
3081 Abandoned Vehicle ... | 2025-06-03T15:50:01 Active Request 3

Customer Request - Location

-
— =z , cafogglo Cres
<~ argrr ‘pk , 0 - o Dundebar R
e @
o
™ b e o

METG)

i o o
1 a"?\. w«*“’g
Dundebar Rd
=
’mmhmm Cres 2
Beigrace Hd
Karirmba St
Mudaita £1 =
1 £ i

My Open Customer Requests

23 2

Total Animal
a
Infringement Property
Map
Check map

Check map

Check mag

Check mag

Gidgi Park

a

-

= a
%
B

N

Role-based home page
Pre-assembled widgets
Highly configurable
Easily adapted

Optimise efficiency
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Infor Pathway

s Property and Rating Team

Cloud Portal — Widget-based Workspace

Property Division - KPI

Division Types:

‘ Subdivision o ‘

64 ®||o

Accepted Approved

Property Transfer of Ownership - KPI

Transfer Type:

‘ Sale ¥ ‘

63 s ©

Accepted Pending

infor

17

Pending

2

Reversed

[

9

Rejected

Property Divisions

Division Num...

Description PlanType = Plan Number

W- | W- | || w- [ W~

LOT 1 ARCHER 4 Lot Subdivi... Deposited Plan 47547643
LOT262 Subdivision ... Deposited Plan 100262
BRONHILL Bronhill Cour... Deposited Plan 887799

8 78 Hardy Deposited Plan 76767

Property Transfer of Ownerships

Sale Num... Property A... Status SaleDate & Price
= | w I ]| =-[__8]| ="
PW000116 2 Hermit ... Accepted 02/06/2025 925,500.00
PWoo0127 95 Aaron ... Accepted 02/06/2025 450,000.00

Status

All v

Accepted
Accepted
Accepted

Accepted

Transferre...

:-\7751

04/06/2025

05/06/2025

»

»

(29
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Infor Pathway Cloud Portal — Widget-based Workspace

£ Animal_Widgets

Steven [for local government and built to underpin 70% of a council’s incoriie

Pathway DL - Animal Registration Report

0 >
2024-June 2024-May 2024-November 2024-September

B Renewable M New

Pathway Datalake - Animal Type Report i Pathway Datalake - Animal Status Report

B Left Council (59%)
B Active (41%)

B Deceased (0%)

0 200 400 600 800 1K L2K

B Animal Types

infor
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|nf0r Pathway Cloud Portal — Application-based Workspaces

% Pathway UX

Customer Request ~
1 Result 9

3113
Abandoned Vehicle Investigation < Request Summary Customer Requests

. °  Run Pathway within the

DESCRIPTION: ABANDONED VEHICLE INVESTIGATION
STATUS: COMPLETED

Cloud Portal to take

DESCRIPTION: ABANDONED VEHICLE INVESTIGATION

The Grand Parade

Request. Date and Time ‘STATUS: ACTIVE REQUEST
advantage of Infor’s Cloud
Request Type Date Received 3083 g
3113| | RANGS- Abandaned Vehicle Investigation = [eimiiaa = 'DESCRIPTION: ABANDONED VEHICLE INVESTIGATICN
STATUS: ACTIVE REQUEST
Syster Completion Date Due Dt

6/06/202512:09 PM (=)

Portal features...

™| |28/08/2025 1824 MM [=)
v
Priceit ority Last Modified
£ 610612025 1124 AM [=) 1Hours (Workir 0
| 1Hours (Working Days) Customer Request - Location
Fammiitar Renairs S 7] a

Officers Source The §nnu Pa_lade

()

) ART SIGNS & PRINT,

Aetioning Receiving Office
| scaRTER - Steve Carter PUBLIC - Public (City Watch Demo User) | PHONE - Phone Call
Robingap g,
Offcer ’The Grand Parade.
ALBERT - John Albert | ANON - Anonymous
Bath.gy
KBL Kite Beach,
References (7 results) Manterey o +
: _
5
: 46,
EPWTREF - ePathway Transaction Reference 313 n 2! Google
Kepbosrdshorteuts  Map data 62025 Google. Terms ¥
LAT - Latitude -33.962086689985655
LONG - Longitude 151.15551122749238
Q  Analyse Results P_CPHONE - Contact Phone Number 52=0438521272

G

infor
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Infor Pathway

= 23 Results

2885
11/02/2025 9:14 AM
Iilegally Dumped Rubbi

37AM

03AM

er Rebate Application

Q,  Analyse Results

o <* Pathway UX

& Request Summary

AddTeg >

Request

Number
2885 |
Reguest Status
ACTIVE - Active Request ‘
Priosity

1

Officers

Actioning Officer

MAINT - Maintenance Team

Request Type
DMPRUS - llegally Dumped Rubbished

System Completion Date

Date Priority Last Modified

11/02/2025 9:14 AM

Receiving Officer

SCARTER - Steve Carter

Cloud Portal — Application-based Workspaces

Date and Time

Time Taken

Source

Request Source

| ePathway

Date Received

/02/2025 9:14 AM
Due Date

| 11/0272025 11:18 am

Contact Type

| INT - Customer Self Service

i ]

Responsible Officer

SCARTER - Steve Carter

References (6 results)

ECRMID - ePathway Request 1D
ECRMNAME - ePathway CRM Name
EPWEMAIL - ePathway Email Address

EPWMPHONE - ePathway Mobile Phone

1538

PUBLIC

Reference Type Reference Number

29=CARTERSTEVETTS6@GMAIL.COM

250438521272

Customer Type

Pathway UX ~

Menu

@ Pathway UX

o Assessment Maintenance

@ Name and Address Maintenance
0 Request Entry

@ Customer Self-Service Portal

CityWatch
Smart Mobile

My Open Customer Requests

For this week

23 2

Total Animal
o
Infringement Property
Alert Status
All Users All Sources.
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|nf0r Pathway Cloud Portal — Application-based Workspaces

5 Pathway UX ~

= 12Results Ratesassessment [3) special Rates and charges Assessment +++ [

12(3)

L=
"“f‘r"’”*‘*“””" 2Dl € Assessment Summary What Typeof Infringement do you want to display ? =
06
@
[~ | +  Digital assistant
A\ Cashier Warning: Cash Payment Only
Which Infringement{Ticket/Pin) do you want to
display? . .
o +  Configurable skills
Assessment Names ’
: )
15) primaryLocstion tepeyes Hames WatingAddress btk MUItlple prompts /
40Greenhill Road, WAYWILLE SA 5084 Cur Fletcher and Steve Allen 40 Greenhill R, WAWVILLE SA5034
reennil Rose, A | [t ‘ s o Fltches reennl i, AN ‘ phrases per skill
Assessment Number s
126 Property Owners Taking you there now .
e 2 -—way conversation
111012 | | Property Quners Mailing Address .
Ken Bakon PO BOX 1 Alderson Ave, FRANKSTON NSW215 h
21(5) Suspended Date Suspended Note = & Lo i
; show d: dogs. . .
I = *  Voice / audio enable
Valuations {1 result)
: Taking you there now
2 , | |
r Capital Improved Value 898,425
Page | 1 | oft 15 records per page
—_— show rates in debt recovery
s Rateable Valuations (3 results) Financial Summary (18 results) .
Taking you there now
.8 | )
Navigate )
236750 (9) Land Value 0 Arrears 72,733.30 ;’
e Pots -
mount Avenue, INFO i Capital Value 0 | AmearsFines 2093161 ® —
Q, Analyse Results Land Area 0| | Current 0.00 c

infor
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|nf0r Pathway Cloud Portal — Application-based Workspaces

£ PathwayUX CustomerReq v [ BRGNS ]
= Home W Inbox * . x D8
L=
s = Al
Message Board (1 result) C Refresh ==+ (=]
T | T'e
ALL Welcome to Infor Pathway UX - this is a sample introductory message. o New Customer Request created.
Poge | 1 | oft rds per page ¥ ' .
< & 2new Customer Requestscrested . AlertS, nOtIflcatlonS and
User Details Bookings Submitted Online in Last 24 Hrs LS New Customer Request created. taSkS
Qa ik
Userame
Steve Carter Tuesday .
. + Triggered by event/
astA L New Customer Request created. H
sfoszuzs Q s ssase query / filter e.g. new

21/02[41125 1‘:11 AM - NQ_‘W‘C_US“DTT “ff‘”m created. reco rd y u pd ate tO a
record

Older

A Customer Request has been created as priority 1

*  Drill to Pathway screens

A customer has requested a Booking via ePathway. Reque...
Confirmed Bookings By Type Eo ] Confirmed Marina Bookings ke A

Acustomer has requested a Booking via ePathway. Reque...

A customer has requested a Pensioner Rebate for t...

0~ 1(20%] Rates Assessment 12 5 has been suspended.

a

Maring Berth - 4 (80%%;

Rates Assessment 10 9 has been suspended.

14 Total <

d
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IPSUF 2025

Demonstration

infor
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1 Million +

Take advantage of Infor’s
Cloud Portal for local
government to remain
organised, informed, and
productive...

infor

Copyright © 2025. Infor. All Rights Reserved. infor.com

13



