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Are you accessing all your available functionality???

Have you signed SaaS??
 Access up to 182 Authorised Functions

 Contact your Account Manager to arrange access to required functions
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Are you accessing all your available functionality???

Check Application/Licensing Classes
Have you assigned what’s available for use?
Applications >> Application Classes >> Select relevant class >> options >> Class and Group Parameters

All items on the “Available” 
side are optional for use but 
not currently available to the 
users. Assign them across to 
access more functionality.
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Refunds – Are you using Direct Deposits
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• There are standard default summary forms

• You Can

• Customise summary forms

• Customise summary form parts

• Customise summary form columns

Summary Form Parts 

Did you know?
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Summary Form Parts

Arrange columns and action buttons 
by highlighting and using the 
Up/Down Buttons
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• Using the Search profile form, add relevant criteria and 
search

• Make an amendment to a record, and save

• Using the magnifying glass at the bottom of search 
results, this will update the search and drop the record 
from the list. (NB: The change will need to occur as part 
of the search criteria e.g. If you search for a status of 
Approved and you change it to Completed, then it will 
drop from the list).

Analyse Results

2025.03 • Changes to Analyse Results

Updates results 
list without 
having to 
navigate back to 
the search 
profile form
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Working with Conditions

1.
1. Add >> click search
2. Analyse Results
3. Select All

3. 
2.
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Working with Conditions cont.
6.

5.

4. Filter and de-select the conditions you want to add
5. Click Remove
6. Click Update Results List
7. Select All from the Results List

7.

4.
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Working with Conditions cont.
8. Select
9. Conditions are added

8.
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Advanced Workflow Editor
 Visual Flow Chart Design:  

Build and manage workflows 
through an intuitive, 
interactive flow chart 
interface

 Auto-start options: 
Configure workflow to trigger 
automatically

 Switch Views:  Seamlessly 
toggle between the classic 
editor and advanced editor to 
suit user preference

 Copy and adapt: Duplicate 
existing procedures, give 
them a new name and make 
amendments – eliminating 
the need to re-create similar 
workflows from scratch


